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CUATRECASAS

New system of guarantees concerning the 
supply of digital content and digital services to 
consumers

Legal flash: Consumer law 
June 15,2021

Royal Decree 7/2021. of April 27,2021, 
transposed two European Union Directives 
concerning consumer contracts: (i) Directive 
(EU) 2019/770, on certain aspects concerning 
contracts for the supply of digital content and 
digital services; and (ii) Directive (EU) 
2019/771, on certain aspects of contracts for 
the sale of goods.

The two directives share some content and 
have common objectives: harmonizing certain 
aspects concerning contracts for the sale of 
goods and contracts for the supply of digital 
content and digital services to consumers, to 
achieve a true digital single market, reinforce 
legal certainty and reduce the cost of these 
types of transactions.

Transposing the two directives into Spanish law 
involves making important amendments to 
Royal Legislative Decree 1/2007 (November 
16), approving the consolidated text of the 
Spanish Consumer Protection Act 
(“TRLGDCU”).

In this legal flash, we highlight the most 
important amendments to TRLGDCU and their 
impact on consumer contracts, particularly in 
relation to： (i) contracts for the sale of goods 
with digital elements, and (ii) contracts for the 
supply of digital content and digital services.

https://www.boe.es/diario_boe/txt.php?id=BOE-A-2021-6872
https://www.boe.es/buscar/act.php?id=BOE-A-2007-20555


 

 

 

 

 

 

 

 

https://www.cuatrecasas.com/es/publicaciones/espana_modificacion_del_regimen_de_garantias_y_servicios_posventa_en_la_contratacion_con_consumidores.html


 

 

 

 

 

 

 

 

 



 

 

 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 

 

 

 

• 

• 

• 

• 

• 

 



 

 

 

 

 

 

 

• 

• 

• 

• 

 

https://www.boe.es/doue/2016/119/L00001-00088.pdf
https://www.boe.es/buscar/doc.php?id=BOE-A-2018-16673
https://www.boe.es/buscar/doc.php?id=BOE-A-2018-16673
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